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ABSTRACT

Background. Martial law presents significant challenges for nurses working with children.
Children's hospitals are becoming institutions that provide not only medical care but also com-
prehensive medical and social support for both children and their families.

Aim. To analyse the provision of psychological support in the professional activities of nurses

in the paediatric unit.

Materials and Methods. A survey on the psychological aspects of nurses” work was con-
ducted in April 2024 among the parents of 20 children from the Orthopedics and Traumatology
Department of the Municipal Non-Profit Enterprise "Chernihiv Regional Children's Hospital" of
Chernihiv Regional Council. An anonymous questionnaire of our own design was used to evalu-
ate the work of a nurse. Respondents signed an informed consent to participate in the study.

Results. Positive communication was noted by 90% of respondents, indicating the nurses’
professionalism, empathy, and willingness to create favorable conditions for children's treatment.
In addition, the respondents reported a high level of nurses’ adaptation to the extreme conditions
of martial law, as well as their ability to ensure effective interaction with patients and their fami-
lies. Data analysis regarding nurses’ ability to create a friendly atmosphere for children during
hospital interactions showed consistently positive feedback from parents. The individual needs of
children were rated positively in 85% of responses. However, 5% of respondents answered nega-
tively, indicating that some parents believed their child's needs and interests were not adequately

considered by the nurses.

Conclusions. The need to work under crisis conditions may affect the effectiveness of nurses'
performance. The development of specialized psychological support programs can assist nurses
in adapting to the changing realities of wartime, foster their emotional resilience, contribute to the
creation of an emotionally safe environment for patients, and support parents during the challen-

ging period of their children’s treatment.
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Introduction

Martial law presents significant challenges to
the healthcare system, particularly for health pro-
fessionals working with children [1; 2]. Pediatric
hospitals serve not only as centers for medical care
but also as institutions providing comprehensive
support to children and their families, who often
experience severe stress due to military opera-
tions. In such conditions, nurses play a crucial role
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not only as medical professionals but also as psy-
chological supporters, educators, and social com-
municators [3; 4].

The war significantly alters the format and na-
ture of nurses' work, as they are required to func-
tion not only as mid-level professionals but also to
assume additional responsibilities. They become
not merely executors of medical procedures but
also intermediaries between children, their fami-
lies, and other healthcare providers [5; 6]. In criti-
cal hospital settings, psychological support for
children is crucial, as children represent the most
vulnerable population during times of war. They
often fail to comprehend the full extent of the
events occurring around them, which can lead to
heightened fear, anxiety, and depression. These
emotional responses, in turn, may affect their
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physical condition and the overall effectiveness of
treatment [7].

Nurses working in pediatric hospitals must
possess not only professional medical skills but
also knowledge of crisis psychology, and effective
communication with traumatized children and
their families [8-10]. Creating a supportive psy-
chological environment is crucial, as it helps re-
duce stress and accelerates the rehabilitation pro-
cess in children [11]. Research indicates that high-
quality psychological and pedagogical support
during treatment significantly reduces the risk of
post-traumatic stress disorder in children [12; 13].

Aim. To analyse the provision of psychologi-
cal support in the professional activities of nurses
in the paediatric unit.

Materials & Methods

In April 2024, eight children with traumatic in-
juries (40%), four with congenital anomalies and
malformations (20%), two with osteochondropa-
thy (10%), four with scoliosis (20%), and two with
hip dysplasia (10%) were treated in the Orthope-
dics and Traumatology Department of the Muni-
cipal Non-Profit Enterprise "Chernihiv Regional
Children's Hospital" under the Chernihiv Regional
Council. The parents of children with these condi-
tions participated in our anonymous survey titled
"Psychological Aspects in the Work of a Child-
ren's Hospital Nurse under Martial Law". The re-
spondents signed an informed consent to partici-
pate in the scientific study.

Results and Discussion

In response to the question, "Are you satisfied
with communication with nurses at the children's
regional hospital under martial law?" 90% of re-
spondents answered positively. This suggests
a high level of professionalism among the nursing
staff, their ability to adapt to the extreme condi-
tions of martial law, and their capacity to maintain
effective interaction with patients and their fami-
lies. One respondent (5%) gave a negative re-
sponse, indicating dissatisfaction with communi-
cation. Possible reasons for this may include per-
sonal conflict, lack of attention, or insufficiently
clear explanations, particularly in the stressful
context of wartime.

In response to the question, "How would you
rate the level of care and support your children re-
ceived from nurses during their hospital stay?" 19
out of 20 parents surveyed (95%) stated that the
level of care and support provided was high. This
reflects the professionalism of the nurses, their
empathy, and their commitment to creating favo-
rable conditions for children’s treatment. One

respondent (5%) rated the level of care as average,
which may suggest occasional shortcomings in the
work of the medical staff, such as a lack of indi-
vidualized approach, insufficient attention, or li-
mited resources in certain situations.

In response to the question, "Do you think that
nurses are able to communicate effectively with
children and their parents during hospital visits in
wartime?" 18 out of 20 parents surveyed (90%)
believed that nurses were able to do so. This sug-
gests a high level of communication skills and the
ability of medical staff to establish trusting rela-
tionships even under the stressful conditions of
martial law. At the same time, two respondents
(10%) indicated that they found it difficult to an-
swer. This may reflect limited interaction with
nurses, an ambiguous experience, or the absence
of a clearly positive or negative impression.

In response to the question, "Have you been
provided with information on how to help your
child psychologically adapt to martial law?" 18
out of 20 parents (90%) stated that they had re-
ceived all the necessary information. This reflects
the high level of nurses’ competence in providing
psychological support to children and parents, as
well as their professional approach to facilitating
children's adaptation under challenging condi-
tions. Two respondents (10%) indicated that the
information was provided only partially. This may
suggest a lack of detail in the recommendations,
limited time for comprehensive communication,
or unclear explanations in some cases.

In response to the question, "Were you provi-
ded with recommendations on stress management
and psychological support for you and your child
during your hospital stay?", 18 out of 19 parents
surveyed (95%) reported that they had received
comprehensive recommendations. This reflects
the professional approach of nurses in providing
psychological support to families under challeng-
ing hospital conditions. One respondent (5%) in-
dicated that the information was provided only
partially, which may suggest insufficient detail in
the recommendations, limited time for communi-
cation, or difficulties in understanding the gui-
dance.

In response to the question, "Do you think that
nurses interact appropriately with children, creat-
ing a friendly atmosphere?" all 20 parents sur-
veyed (100%) gave a positive answer. The data
analysis revealed unanimous parental approval of
nurses' ability to foster a friendly and supportive
environment for children during hospital interac-
tions. This reflects the exceptional professiona-
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lism, empathy, and high standard of communica-
tion demonstrated by the nursing staff.

In response to the question, "Do nurses take
into account the individual needs and interests of
children during treatment?" the majority of par-
ents (85%) stated that the medical staff, particu-
larly nurses, paid attention to the individual needs
of children when providing care. However, 5% of
respondents answered negatively, indicating that
some parents did not believe their child’s individ-
ual needs and interests were adequately consid-
ered. Additionally, 10% reported that these needs
were only partially taken into account, suggesting
certain shortcomings or challenges in addressing
individualized care during treatment.

In response to the question, "How do you as-
sess the level of psychological support you and
your child received from nurses during inpatient
treatment?", 17 out of 20 respondents (85%) stated
that nurses fully considered their children's indi-
vidual needs and interests. This reflects the high
level of staff competence in applying an individu-
alized approach, which likely has a positive im-
pact on the child’s emotional state and treatment
outcomes. Two parents (10%) reported that indi-
vidual needs were only partially considered,
which may suggest instances where nurses lacked
the time or resources to fully address specific re-
quests or did not pay sufficient attention to minor
details. One respondent (5%) indicated that indi-
vidual needs were not taken into account. Alt-
hough isolated, such responses are noteworthy, as
they may point to systemic issues such as insuffi-
cient staff training in pediatric care or organiza-
tional shortcomings in the treatment process.

In response to the question, "How do you as-
sess the psychological approach of nurses towards
your child during treatment?" 85% of surveyed
parents expressed satisfaction with the way nurses
interacted with their children and provided psy-
chological support. This suggests that most par-
ents are content with the communication, emo-
tional support, and educational efforts offered by
the medical staff. It may be assumed that nurses
effectively tailor their approach to the child’s age
and psychological needs, thereby helping children
better understand the treatment process and cope
with stress.

Fifteen percent of surveyed parents assessed
the psychological approach as average. This may
suggest that, for some families, certain aspects of
care could be improved or given greater attention
by the medical staff —such as insufficient focus on
individual needs, communication challenges, or,

in some cases, limited psychological training. Ac-
cording to the survey, 90% of parents are satisfied
with communication with nurses, indicating a high
level of interaction and trust. Ninety-five percent
of respondents rated the level of care for children
as high, highlighting the professionalism and at-
tentiveness of the nurses. Eighty percent of pa-
rents believe that nurses create a friendly atmos-
phere for children, which positively impacts the
patients' emotional well-being. However, 20% of
respondents reported a lack of information regard-
ing children's psychological adaptation in the hos-
pital, suggesting the need for additional training
for nurses in psychological support methods and
working with children under stressful conditions.

In wartime, nurses play an important psycho-
logical and pedagogical role that extends beyond
medical care to include education and support.
They instruct parents on how to properly care for
their children during treatment, providing infor-
mation on preventing complications and manag-
ing wound care. They also explain the specifics of
the child's condition and treatment, helping to al-
leviate fear and anxiety. Nurses organize educa-
tional sessions for children in long-term hospital
care to support their development and minimize
the effects of isolation. Additionally, they assist
children in developing self-care skills, which are
essential for their rehabilitation and adaptation to
everyday life following discharge.

These aspects highlight the important role of
nurses in both medical and pedagogical support
for children, a role that becomes even more signi-
ficant in the context of martial law.

Based on the results of studying the role of the
nurse in care and psychological support, we for-
mulated recommendations for treatment and care
organizers.

1. The primary role of nurses in children's hos-
pitals during martial law is not only to provide
medical treatment to children but also to offer psy-
chological support to both the children and their
families. This includes creating an emotionally
safe environment for patients, as well as assisting
parents during the challenging period of their chil-
dren’s treatment.

2. The main challenges faced by nurses include
high levels of stress and psychological burnout,
a lack of resources, and the need to work in crisis
conditions, such as the constant threat of insecu-
rity, shelling, evacuation, and interruptions in the
supply of energy and medicine. These factors sig-
nificantly affect the effectiveness of healthcare
professionals.
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3. It is essential to enhance the training system concerning crisis communication and trauma-in-
for nurses in the psychological aspects of their formed care. The findings confirm that nurses are
work, particularly in methods of mental support, key figures in maintaining the emotional stability
the development of emotional resilience, and ad- of pediatric patients, which directly influences
aptation to changing conditions. This will improve treatment outcomes.
their effectiveness and ensure the delivery of high- DECLARATIONS:
quality medical care in challenging wartime con- Disclosure Statement
ditions. The authors have no potential conflicts of in-

Conclusions terest to disclosure, including specific financial in-

Under martial law, nurses in pediatric hospitals terests, relationships, and/or affiliations relevant
play a multifaceted role, not only delivering med- to the subject matter or materials included.
ical care but also providing essential psychologi- Statement of Ethics
cal and educational support to children and their The authors have no ethical conflicts to disclo-
families. Survey results revealed that [90-100] % sure.
of parents appreciated nurses’ communication, Data Transparency
empathy, and ability to create a supportive envi- The data can be requested from the authors.
ronment, although up to 20% noted gaps in psy- Funding Sources
chological information or individualized care. There are no external sources of funding.

This highlights both the strengths and the areas Consent for publication
needing improvement in nurse training, especially All authors give their consent to publication.
References

1. Order of the Ministry of Health of Ukraine N0.374 on 24 Feb 2022 "On approval of temporary measures
in healthcare facilities to ensure their readiness to provide medical care to victims of the military aggression
of the russian federation”, in force. Verkhovna Rada of Ukraine. Legislation of Ukraine [Internet]. Available
at: https://zakon.rada.gov.ua/rada/show/v0374282-22 [in Ukrainian].

2. Order of the Ministry of Health of Ukraine No.1770 on 29 Sep 2022 "Some issues of organisation of
medical care in healthcare facilities to ensure their readiness to provide medical care to victims of the military
aggression of the Russian Federation against Ukraine", in force. Verkhovna Rada of Ukraine. Legislation of
Ukraine [Internet]. Available at: https://zakon.rada.gov.ua/laws/show/z1296-22 [in Ukrainian].

3. Zakusylova TO. Pedagogical conditions for the formation of nurses' professionalism. Young Scientist.
2016;7:407-10. Available at: http://molodyvcheny.in.ua/files/journal/2016/7/96.pdf [in Ukrainian].

4. Striukov V, Grynko T, Krupskyi O, Vazov R. Current state and strategic directions of development of
state management of nursing education in Ukraine. Med. perspekt. 2022;27(1):174-83. DOI: 10.26641/2307-
0404.2022.1.254469.

5. Pylypchuk LS. Personal factors of interaction of nurses with patients in the conditions of inpatient treat-
ment. [PhD diss, spec. 19.00.04 — medical psychology]. Ukraine, Kyiv: H.S. Kostyuk Institute of Psychology
of the NAES of Ukraine, 2019. 249 p. Available at: http://psychology-naes-ua.institute/files/pdf/
disertaciya_pilipchuk_l.s._1572011035.pdf [In Ukrainian].

6. Drayton NA, Waddups S, Walker T. Exploring distraction and the impact of a child life specialist: Per-
ceptions from nurses in a pediatric setting. J Spec Pediatr Nurs. 2019;24(2):e12242. DOI: 10.1111/jspn.12242.
PMID: 30901151.

7. Aspesberro F, Mangione-Smith R, Zimmerman JJ. Health-related quality of life following pediatric crit-
ical illness. Intensive Care Med. 2015;41(7):1235-46. DOI: 10.1007/s00134-015-3780-7. PMID: 25851391.

8. Pall N, Gorove E, Baji 1. The psychological burden experienced by paediatric nurses during children’s
hospital care. Kontakt. 2021;23(4):217-24. DOI: 10.32725/kont.2021.025.

9. Fukada M. Nursing Competency: Definition, Structure and Development. Yonago Acta Med.
2018;61(1):1-7. DOI: 10.33160/yam.2018.03.001. PMID: 29599616.

11. Nabizadeh-Gharghozar Z, Alavi NM, Ajorpaz NM. Clinical competence in nursing: A hybrid concept
analysis. Nurse Educ Today. 2021;97:104728. DOI: 10.1016/j.nedt.2020.104728. PMID: 33348301.

11. Chmielewski J, Los K, Luczynski W. Mindfulness in healthcare professionals and medical education.
Int J Occup Med Environ Health. 2021;34(1):1-14. DOI: 10.13075/ijomeh.1896.01542. PMID: 33223537.

INTER COLLEGAS. Vol. 12, No.1 (2025) 73 ISSN 2409-9988



NURSING

12. Avendano-Vasquez CJ, Reina-Gamba NC, Daza-Castillo LA, Quarantini L. Nursing Interventions in
Children Living Under Armed Conflict Situations and Quality of Life: A Scoping Review. J Pediatr Nurs.
2021;58:44-52. DOI: 10.1016/j.pedn.2020.11.012. PMID: 33316614.

13. Rudnytska T, Chornobryva L. Organisational and pedagogical conditions for the formation of profes-
sional competence of future nurses in the process of professional training (methodological aspect). Nursing.
2020;4:20-2. DOI: 10.11603/2411-1597.2020.4.11867. [In Ukrainian].

Received: 27 Feb 2025
Accepted: 12 Mar 2025
Published: 31 Mar 2025

Cite in Vancouver style as: Tovstohon KV, Yeryomenko GV. Features of psychological support for nurses
in children's hospitals under martial law. Inter Collegas. 2025;12(1):70-4.
https://doi.org/10.35339/ic.2025.12.1.toy

Archived: https://doi.org/10.5281/zenodo0.15656689

Creative Commons license (BY-NC-SA) Tovstohon K.V., Yeryomenko G.V., 2025

INTER COLLEGAS. Vol. 12, No.1 (2025) 74 ISSN 2409-9988


https://doi.org/10.35339/ic.2025.12.1.toy
https://doi.org/10.5281/zenodo.15656689

